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Source: 
https://www.visualc
apitalist.com/histor
y-of-pandemics-
deadliest/

https://www.visualcapitalist.com/history-of-pandemics-deadliest/
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ACCA Professional insights: impact of 
digital
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Definition

▪Artificial intelligence - the theory and 
development of computer systems able to perform 
tasks normally requiring human intelligence, such 
as visual perception, speech recognition, decision-
making, and translation between languages.
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Source: https://digitalwellbeing.org

https://digitalwellbeing.org/
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Examples of AI – conversational bots (IBMs 
Watson)

Source: https://www-

01.ibm.com/events/wwe/empower/empower16.nsf/Session%201006_IBM_Customer%20Care%20Reimagined%2020Conversational%20Bots%20for%20Answers,%20Insights%20and%20Recomme

ndations_Doria%20&%20O'Brien.pdf
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Examples of AI – detecting human emotion 
(Emotient)

Source: http://www.businessinsider.com/how-emotient-ai-works-2016-1
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Examples of AI – recognising shapes (pictures 
– Google AI)
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Examples of AI – everyday practical activities
▪ The Oral-B 10000 Genius X helps you brush like 

your dentist recommends. It has a revolutionary 
Artificial Intelligence technology that enables it 
to recognize your brushing style and coaches 
you for your best results everyday

▪ Oral-B Genius X with Artificial Intelligence has 
learned from thousands of human brushing 
behaviors and instantly recognizes your 
brushing style

▪ Gives you daily personal coaching to cover all 
areas evenly, with the right amount of pressure for 
the right time

▪ Bluetooth technology to connect it to your 
smartphone

Source:https://www.theverge.com/2021/10/20/22734215/ai-ask-delphi-moral-ethical-judgement-demo  
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Examples of AI – moral advice
The AI oracle of Delphi 
uses the problems of 
Reddit to offer dubious 
moral advice

A fascinating project 
that’s best understood as 
a cautionary tale

By James Vincent Oct 
20, 2021, 10:28am EDT

Source:https://www.theverge.com/2021/10/20/22734215/ai-ask-delphi-moral-ethical-judgement-demo  

https://www.theverge.com/authors/james-vincent
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Evolution of finance transformation

Source: http://www.slideshare.net/DouglasWilliams21/rpa-summary-linkedin-briefing
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1. Africa

2. Asia Pacific

3. Caribbean

4. Central & Eastern Europe

5. Middle East

6. North America

7. South Asia

8. Western Europe

1. Australia

2. Bangladesh

3. China

4. Ghana

5. India

6. Ireland, Republic of

7. Kenya

8. Malaysia

9. Mauritius

10. New Zealand

11. Nigeria

12. Pakistan

13. Singapore

14. South Africa

15. Sri Lanka

16. Trinidad & Tobago

17. Uganda

18. UK

19. UAE

20. Zambia
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www.accaglobal.com

▪ Report summary [3 page]

▪ x 2 mini-podcasts [3-4 min each]

1 page data summary

http://www.accaglobal.com/
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AI and the environment (1/3): data 
explosion, including unstructured

AI adoption, by use case
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AI and the environment (2/3): 
energy consumption

Responsible computing (IBM)
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AI and the environment (3/3): greenwashing
Double materiality (Datamaran) 



© ACCA Public

Not to scale

Overall 
standard 
of living

Level of 
inequality 

AI and society (1/3): rising tide to lift all boats?
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Impact of AI on my rights as an employee 
(eg fair and transparent hiring and remuneration practices) 

AI and society (2/3): availability, quality of work
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(cedefop.europa.eu)
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Impact of AI on my rights as a consumer 
(eg how my data is used by a company, discriminatory 

treatment, levels of transparency)

AI and society (3/3): consumer distrust
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AI and governance (1/14)
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AI and governance (2/14): 
right and wrong
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AI and governance (3/14): regulation
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AI and governance (4/14): tone at the top

Leaders prioritise ethics as highly as profits
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AI and governance (5/14): implemented 
ethical framework for AI
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AI and governance (6/14): strategic 
case for ethical AI

Impact of AI on the integrity of financial 

information produced
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AI and governance (7/14): oversight 
and delivery
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AI and governance (8/14): procuring 
responsibly

I am aware of AI use 

within my industry



© ACCA Public

AI and governance (9/14): set-up and 
monitoring

▪ Documentation

▪ Access controls

▪ Transparency

▪ Evaluations
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AI and governance (10/14): effectiveness 
in data quality and confidentiality
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Data privacy

Data quality

AI and governance (11/14): biggest 
challenge in data life cycle
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AI and governance (12/14): 
managing bias 
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AI and governance (13/14): model 
management

I have a basic understanding 

of how an AI algorithm works

▪ Partnering

▪ Explainability

▪ Model drift

▪ Distributed delivery
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System failure 

and resolution

Review and 

feedback

AI and governance (14/14)

▪ Complaints and redress

▪ Securing the AI system

▪ AI and ethics training

▪ Lessons learned
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Key recommendations: ethical AI for 
sustainable adoption (1/4)

Set tone at 

the top

▪ Organisational values – diversity and inclusion (eg consider the 

impact of AI on under-represented groups), fairness (eg when 

using AI for recruitment or surveillance of employees), and 

transparency (eg appropriately disclosing AI use to customers).

Deliver 

sustainable 

value 

▪ Long-term value and alignment with strategy, beyond 

immediate use case

▪ Consider reputational risk from mishandling adoption, and the 

public interest, in addition to immediate costs

▪ Align ‘value’ to Sustainable Development Goals (SDGs)

1

2
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Key recommendations: ethical AI for 
sustainable adoption (2/4)

Exercise 

professional 

judgement

▪ AI can throw up previously unseen situations; avoid over-reliance 

on simplistic checklist-based approaches which don’t give the full 

picture or leave room for unintended consequences. 

Challenge 

greenwashing

▪ Seek insights from AI data-driven analysis to aid professional 

scepticism in examining whether claims about sustainability, eg 

on net zero requirements, are matched by its performance; and 

challenge suspect claims (‘greenwashing’)

Comply with 

regulation and 

ethics policies

▪ Push for regulatory requirements and AI-specific ethics 

policies  to be adhered to, recognising the challenge of not 

always being the direct owners of the AI in the organisation

3

4

5
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Key recommendations: ethical AI for 
sustainable adoption (3/4)

Prioritise data 

management

▪ Recognise the fundamental role of data as the raw 

material that feeds AI

▪ Focus on data confidentiality and the improvement 

of data quality

Take a strategic 

approach to 

oversight and 

delivery

▪ Embed collaboration across siloes with cross-

functional teams to ensure that a breadth of 

perspectives is represented in the approach

▪ Establish mechanisms for contesting decisions made 

via AI, and for whistleblowing on inappropriate use of AI

6

7
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Key recommendations: ethical AI for 
sustainable adoption (4/4)

Understand 

vendor landscape

▪ Build awareness of how AI is used within the industry and of the 

providers of AI solutions

▪ Work with vendors who demonstrate a responsible approach, eg 

who have credible mechanisms for correcting for unfair bias or 

unintended consequences and/or who recognise and mitigate the 

energy consumption of complex algorithms

Build knowledge 

and skills

▪ Create avenues (eg training courses, on-the-job opportunities) to 

build awareness and understanding of issues pertaining to AI 

ethics and sustainability

▪ Establish processes to document and share lessons learned

from AI adoption

8

9
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ACCA Qualification – structure
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How does ACCA deliver relevant digital skills?
- through our Qualification 

▪ Business and Technology

▪ The application and impact of 
Financial Technology (Fin Tech) in 
accountancy and audit   

▪ Performance Management: 

▪ Information, technologies and 
systems for organisational 
performance

▪ Audit and Assurance: 

▪ Computer assisted audit techniques

The ACCA Qualification has been updated to include the following subjects:

Applied Knowledge:

Applied Skills:

▪ Advanced Performance Management: 

▪ Performance management information 

systems and developments in 

technology

▪ Advanced Financial Management 

▪ New learning outcome 

▪ Initial coin offerings as a source of or new 

way of raising finance

▪ Advanced Audit and Assurance 

▪ New learning outcome:

▪ Using IT to assist the auditor and 

recommend the use of Computer-

assisted audit techniques and data 

analytics 

Strategic Professional:

▪ Strategic Business Leader (since 

2018): 

▪ Technology and data analytics

1. Cloud and mobile technology

2. Big data and data analytics

3. E- business: value chain

4. IT systems security and control

▪ Strategic Business Leader (new 

2019): 

▪ Financial analysis and decision-

making techniques 

▪ Enabling success: disruptive 

technology

Strategic Professional:
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Latest ACCA instruments to support digital skills development

ACCA Skills Builder

News, articles, courses and webinars to help 

finance professionals develop their technical skills

Latest project Machine Learning with Python for 

finance professionals

ACCA's new certificate in fintech for finance 

and business leaders

The ACCA Certificate in Data Analytics (CertDA)

Home - ACCA - Digital Intelligence Hub 

(accaglobal.com

ACCA Career Navigator matching digital skills 

with existent jobs on ACCA Careers platform

https://www.edx.org/course/machine-learning-with-python-for-finance-professionals?utm_source=ACCAcareers&utm_medium=article&utm_campaign=python
https://jobs.accaglobal.com/article/acca-s-new-certificate-in-fintech-for-finance-and-business-leaders/?s=87
https://www.accaglobal.com/in/en/qualifications/glance/certificate-in-data-analytics-certda/overview.html
https://digitalhub.accaglobal.com/
https://careernavigator.accaglobal.com/gb/en.html
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Questions
Thank you


